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Transform patient feedback into practice
growth. Gain actionable insights to elevate
service quality and strengthen your
reputation as a top healthcare provider
and employer.

Grow Your Reputation

Know what patients are saying before it
impacts your practice. Take control of
your online image with healthcare-
specific insights into your practice’s
reputation and local standing.

Monitor Your Reputation

Transform patient feedback into
sustainable growth for your practice
with rater8's automated, HIPAA-
compliant reputation management
solution, built specifically for healthcare.

Amplify patient voices to grow your practice.
Attract new patients and referrals with a
stronger reputation, and watch your
practice grow.

Optimize Your Reputation

You make patients happy.
We make sure everyone
knows about it.

HEALTHCARE REPUTATION MANAGEMENT

              Since adopting rater8, our numbers have
increased significantly and continue to grow.
New providers are able to hit the ground running,
and they love being able to see their review
growth and patient feedback in one place.

The rater8 Impact

#1
on Capterra and G2

100+

30M+
benchmarkable data points

8,945
doctors using rater8

integrations with EHRs

111,542

31%

reviews posted
per month

overall response rate to
surveys and review requests

1,559%

25 mins

average increase in reviews
after first year with rater8

97%
of reviews posted with
rater8 are 5 stars

4.88
average physician rating
across all rater8 clients

median first response
time for support tickets
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Culture  Efficiency
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Expand your services and reach with
confidence by building credibility fast

with authentic, verified reviews that
shine a light on what makes your

practice different and worth choosing.

Show up where it matters most
with trusted, keyword-rich reviews
that guide AI and search engines
to your doorstep, helping you
acquire more patients.

Scale with ease by retaining patients
and staff. Boost morale and strengthen
culture with feedback that helps guide
improvements to make your practice a
great place to work.

Listen, learn, and improve with
actionable insights from real-time

patient feedback that reveals what’s
working, what’s not, and how to reduce
friction and administrative overhead.

Schedule a Demo and Get Started Today!

CredibilityVisibility

 A modern reputation strategy hits all the major growth levers. rater8 turns
patient feedback into a growth engine, one review and one patient at a time.

Drive Sustainable Growth with rater8

Take Control
We give healthcare organizations the power to own
the narrative about their practice across the web,
allowing them to attract the patients and employees
they need to make their organizations a success.

The Future of Search is AI
Our goal is to help healthcare organizations future-
proof their reputations as they weather the impacts
of AI-generated overviews and chat results and the
ongoing fragmentation of patient search.


